
Teacher FAQ
Mental Health Services with Hazel
Your district has made mental health services from Hazel available to all students. 
With Hazel, students can speak with a licensed therapist from school or at home, 
at no cost to families. 
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What is Hazel Health?
Hazel Health is a telehealth provider that specializes in school-based health care for K-12 
students. Through Hazel, students can connect directly with a licensed mental health 
professional through a video visit, either at school or at home. Hazel works with parents at 
home, and school staff including counselors, and community partners to treat students. 

Is there really no cost? Can students who are undocumented or uninsured 
use Hazel?
Students can access Hazel mental health services at no cost to the family. All students have 
access to Hazel Health visits, regardless of their financial, insurance, or immigration status. Hazel 
protects undocumented families and will never ask for documentation status. Using Hazel is not 
considered a public benefit under the Public Charge rule. 

How does Hazel help my students?
Hazel is an opportunity for your students to access high quality mental health care that they may 
not have access to outside of school. Many students face long wait times for mental health 
services, but with Hazel, students can schedule an intake appointment within one week of the 
referral. Hazel provides culturally competent care, and visits can be conducted in multiple 
languages. Hazel strictly adheres to HIPAA, FERPA and district health policies so that your 
students’ health information is protected and kept confidential. 

How does it work?
Students who participate in Hazel’s mental health service can schedule therapy sessions at 
school or at home after an initial intake. Talk to your school counselor to refer a student for 
mental health services with Hazel. Hazel’s licensed therapists work with students to stabilize their 
condition, teach coping strategies, and connect them with long-term mental health resources. If 
longer term care is needed, Family Resource Managers from Hazel work closely with parents to 
connect students with a provider for long term care.  


